ATTITUDE GROUP LTD

Creating Downloadable Products

Downloadable products can be transferred directly to the customer via the Internet,
allowing merchants to sell them without packaging, printing, or shipping. Products
that can be downloaded include documents, software, and audio-visual materials.

There are different ways to use downloadable products. For example, you might set
one up so customers have to register with your store before they can download a
PDF catalog of your products.

Let's say you want to sell the downloadable version of a book that's already in your
catalog. This means you'll have two versions of the same product: the physical book
that you ship out to the customer, and the e-book that customers download directly
from the store.

The following steps show you how to create a downloadable e-book product.

1. Upload the downloadable files to the store's download folder.

Use your file manager or FTP to make sure that all files to be downloaded are
added to the catalog/download folder. (Contact your web developer if you need
help with this.) In some cases, you might have more than one downloadable file
for each product. For our scenario, we added a file called 'e-book.pdf to our
store's download folder.

2. Make sure the product exists in the catalog.
You need to make sure there's already an existing product in the catalog for the
downloadable product. This won't be a downloadable product yet — you'll make it
downloadable later. Make sure the product has a weight value of zero and a
quantity value of at least 1.
If there isn't an existing product, you'll need to create one. If you're not sure how
to do this, read Attitude's osCommerce Simple Guide 'Creating a Product'.

3. Make sure the store is configured to use downloadable products.

If you're not sure how to do this, see the section 'Changing configuration settings'
on page 12 of this guide.
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Introduction

This guide tells you how to create
products that customers can
download from your osCommerce
store.

It covers:

+ Uploading files to the store's
download folder.

- Creating products.

- Changing configuration
settings.

- Creating product attributes.

- Using product attributes to
link products with files in the
store's download folder.

- Testing downloadable
products.
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Now you're ready to make the product downloadable. To do this, you need to set up download options

for the e-book product.

4. Log into ADMIN.
5. Click CATALOG.
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The Products Attributes system allows you to set up download options and link your download to a
particular product. In this scenario, we'll create a new product attribute and use it to link the e-book
product in our catalog to the downloadable e-book file in the downloads folder.

6. Click PRODUCTS ATTRIBUTES.

Each product attribute is made up of a product option and an option value. The Product Options section of this screen
shows you a list of existing product options (for example, 'Color', 'Size', and 'Model'). Here you need to create a new
option that allows the product to be downloaded.
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7. Type the text '‘Download’ into the blank Product Options text box.
Product Options

Qptian [D W
1]

1 color | edit || delete |
2 Size [ edit H delete ]
3 Model [ edit H delete ]
4 Mermory | edit || delete |
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'Download' is the name of the new product option you're creating. (You could use another name if you prefer.)

8. Click INSERT to add Download as a new product option.

5  en: Download

W

This creates the new product option and adds it to the list of existing options.

Product Options

Qption ID W
1]

1 color | edit || delete |
2 size | edit || delete |
3 Model | edit || delete |
4 Memory | edit |[ delete |
5 Download [ edit ][ delete ]

& en: insert




An option can have one or more values. The Option Values section shows you a list of existing option
names and the values they are linked to. You need to link your '‘Download’ option to a new value.

9. At the bottom of the Option Values section, select DOWNLOAD from the drop down menu.
Option Values

1]

1 Marnary 4 rmb [ edit ] [ delete ]
z Mermory g mb [ edit ] [ delete ]
2 Mernory 16 mb [ edlit ] [ delete ]
4 Mermory 32 mb | edit || delete |
5 Model Value [ edit H delete ]
6 Model Pramium | edit || delete |
7 Model Deluxe [ edit H delete ]
8 Model Ps/2 | edit || delete |
£ Model UsB [ edit H delete ]
10 [ Color §v| en: | |

Calar

10. Type the text 'E-book’ into the blank Option Values text box.
19 rifEbook]

'E-book’ is the name of the new option value you're creating. (You could use another name if you prefer.)




11. Click INSERT to add 'E-book' as a new option value.

10 Download % | en: E-book

R

'E-book’ should now be visible as a new option value on the final page of the Option Values list.

Option Values

1]

1 Mernary 4 mb [ edit ] [ delete ]
2 Mermary g mb [ edit ] [ delete ]
3 Mermary 1& mb [ edit ] [ delete ]
4 Merary 32 mb [ edit ] [ delete ]
5 Model walue [ edit ][ delete ]
& Maodel Prermium [ edit ] [ delete ]
7 Maodel Deluxe [ edit ] [ delete ]
5 Model Ps/2 | edit || delete |
3 Model UsE [ edit ][ delete ]
10 Download E-book [ edit ] [ delete ]

11 | Caolor w | en: insert

12. Scroll down the web browser page so you can see the Products Attributes section.



The Products Attributes section lets you:

« Create a new product attribute by linking the existing e-book product in your catalog with the
‘Download’ option and the 'E-book’ option value.

« Link the e-book product to the downloadable e-book file in the downloads folder.

Creating the attribute and using it to link the product with the downloadable file makes the product
downloadable. Your first step is to select the product that will become downloadable.

13. Select the correct product name from the Product Name dropdown list.
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14. Select 'Download' from the Option Name dropdown list.
This links the Option Name to the product.

1z | E-Book vl |§Cn|or V| | 16 mb b l:l
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15.Select 'E-book’ from the Option Value dropdown list.
This links the Option Value to the product.
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Value

12 | E-Book vl | Cownload vl |§16 mb §v| I:I
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16. Type the name of the download file into the Filename textbox.

This links the downloadable file to the product.

1z | E-Book Vl | Cownload V| | E-book % l:l
Filenarne: Expiry days: Maxirnurm download count:

17. Adjust any other settings as appropriate.

For example: expiry days, maximum download counts, value price, or prefix. These settings override the defaults you
set in Administration -> Configuration.

NOTE: The value price is either added to or subtracted from the final price of the product, depending on whether the
prefix is set to '+' or '-". You might use this setting to discount downloadable versions of shippable products (e-books,
for example) to reflect your reduced handling costs. Or you might add an extra charge for a different version of a
downloadable product. For example, if you sell a downloadable software product you might want to charge more for
the version that includes extra support documentation.



18. Click INSERT.

= [oe = T
Filemnarne: Expiry days: Maxirnurm download count: ‘h

Clicking INSERT creates the new attribute and adds it to the Product Attributes list.

Products Attributes

1]2] ==

0,0000 + [ edit H delete l

12 E-Book Downlaad E-boak

Now that you've added one attribute, you may want to add others. A product can have many different attributes. These
may or may not be downloadable.

Once you've finished adding attributes to the product, it will then be available in the catalog for customers to purchase

and download.
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Testing the downloadable product

You should now conduct a test purchase of the new downloadable product to ensure it is working correctly.

Using a test customer account, add the downloadable product to the shopping cart and proceed to the checkout. The
shipping screen shouldn't appear. Instead, the customer should be taken straight to the Payment Information screen. (If
the shipping screen does appear, check whether your cart contains shipped products as well as downloadable products.
If it does contain any shipped products, remove these for your first test.)

Once the customer confirms the order, you should see the Checkout Success screen. The downloadable product should
be available via a link on the screen, as below.
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The customer will also be able to access the download from the My Account area.
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To access the downloadable product from the My Account area, view the order and click the link

screen.

[
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If you can't see a link to the downloadable product, check that:

Link expires: Thursday 04 May, 2006

b

« Back

- Each attribute is set up correctly.

- Any filenames are spelled correctly.

1 downloads remaining

« The correct files are in the download folder.

If the link still doesn't appear, there could be a pathing problem. You need to make sure the location of downloads is
correctly pathed in the configure.php file. (Your web developer may need to fix this.)
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Changing configuration settings

1. Log into ADMIN.
2. Click on CONFIGURATION.

,.i EommerCE Administration | Online Catalog | Support Site

Support Site

Support Forurms

Mailing Lists iz 3

Bug Reports ﬁ% Configuration - Modules

FAg

Live Discussions My Store®™ ogging, Cache Payment, Shipping
CWES Repository

Infarmation Partal

ﬂ Catalog ‘ﬁfL Locations / Taxes
2 T =HA

Pending: 1 " Contents, Manufacturers Countries, Tax Zones
Processing: 0
Celivered: O

= Customers & Localization

. i \I
Customers: 4 P T .— ; x
Products: 28 Customers, Orders Currencies, Languages
Feyiews: 1
ou are not =N - Repﬂrts e Tools
protected by a T o

: =4 :

secure S5L connection Products, Orders Backup, Banners, Files

12



The Configuration section of the Administration menu will appear on the left hand side of the screen.

Configuration

My Store

Minirmurn Yalues
Maximum Yalues
Irmages

Custorner Details
ShippingfPackaging
Product Listing
Stock

Lagging

L

Clicking on an item in the Configuration section of the Administration menu will display the settings for that item.
The setting at the top will already be selected.

Enable download falze -
Download by redirect false f:i:l
Expiry delay [days) ¥ @
Maxirmurm nurmber of downloads 5 @

To edit a particular setting, click on the setting name or the setting's Info @ button. The setting will become highlighted
and you should see an arrow that indicates that the setting is currently editable.

If you click the setting name, you will see an area at the far right of the screen where you can make any necessary
changes. (In this case, go to Step 4.)
If not, you should see an EDIT button at the far right of the screen.

3. Click EDIT.

Configuration
My Store Download

Minirnum YWalues
Maximum Walues
Images

S e Enable download false » edit
ghigpi:tg{'p?:kaging Cownload by redirect false @ ‘h
rodudt Listing
Shock Expiry delay (days) 7 G:l ::Enacli!e the products download
i unctions,
I&Z?:E:Eng Maxirmum number of downloads 5 @
E-Mail Options Date Added: 11/20/2003

Mamnlasd
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4. Change the value.

Enable download false P Plezsze make sny neceszzar changes
Download by redirect falza
: _. Enable download
Expiry delay (days) i Enable the products download
Maxirnum nurmber of downloads 5 @ i e
alse
[ update ” cancel

5. Click UPDATE.

The value for that setting will now reflect the change.

Enable download true »
Download by radirect falze @
Expiry delay (days) 7 @
Maxirmurn nurnber of downloads 5 @

In our example, following these steps will enable downloadable products for your store. There are four settings that
you can change here.

The Enable Download setting determines whether the store can have downloadable products.

Download By Redirect only works on Unix/Linux hosts, and requires that osCommerce has permission to create and
remove directories. Consult with your web developer before setting this option to 'true'. They can advise about any
implications and decide whether this option is workable on your hosting environment.

The value for Expiry Delay tells you how many days the product will be available for downloading by the customer after
purchase. A value of zero means there is no limit set, and the product is indefinitely available for download. (This
default can be overridden for individual products.)

The value for Maximum Number of Downloads indicates the maximum number of times the customer can download
the product. A value of zero means the customer cannot download the product. (This default can be overridden for
individual products.)
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